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Disruptive technology & 

value chain transparency: 

A game-changer for 

human rights?



Agenda

1. Welcome, by Kitrhona Cerri, WBCSD

2. Food for thought: “Technology as game-changer for 

human rights in corporate value chains”, Davide 

Fiedler, WBCSD

3. Member perspectives

4. Group discussions

5. Wrap up



WBCSD’s Targeted Solutions



Human Rights & the SDGs

SDGs will not be achieved without robust human 
rights due diligence.

Human rights are a cross-cutting theme of the SDGs

Ensuring respect for human rights throughout the value chain is 

one of the most significant opportunities business has to 

contribute to SDGs



Human Rights:Scale of the Issue

40 million 
people victims 

of modern 
slavery

25 million 
people in 

forced labor

Slavery 
generates 150 
billion USD in 

profit annually

152 million 
cases of child 

labor



REGULATION ACTION

UNGP 
Reporting 
Framework

California 
Transparency 
Act

EU directive 
on non-
financial 
reporting

UK Modern 
Slavery Act

OECD 
Guideline
s 
Updated

Leadership Group 
for Responsible 
RecruitmentSignature of 

Bangladesh 
Accord

US Dodd Frank Act 
on conflict minerals

Netherlands

Finland

Lithuania

Colombia

Sweden

Norway

United 
Kingdom

Denmark

UN intergovernmental working 
group on business & human rights 
treaty established

Know the Chain Series 
of Benchmarks on 
Forced Labor

Action, Collaboration, 
Transformation initiative

IBA Practical Guide 
on Business and 
Human Rights for 
Business Lawyers 

Danish Institute Human 
Rights Impact Assessment 
Guidance & Toolbox

Consultation for potential 
Australian legislation on 
modern slavery

Launch of UNGP 
Reporting Database

Legislation

National Action Plans

Joint action platforms

Benchmarks & Databases

Guidelines

UNG
PS

Dutch Banking Sector 
Agreement on human 
rights 

2012

2013

2014

2015

2016

2011

Updates to IFC 
Sustainability 
Framework

2017

United 
States

Switzerland

Italy

Germany

France

Poland

Indonesia

Spain

Belgium

Chile

UNGP 
Assurance 
Guidance

France Corporate 
Duty of Vigilance 
Law

Germany CSR Directive 
Implementation Act

EU Conflict Minerals 
Regulation

Corporate 
Human Rights 
Benchmark 
publishes first  
results

Responsible 
Mica 
Initiative

Modern Slavery 
Registry

UNICEF 
Children’s Rights 
and Business 
Principles

WBCSD ANALYSIS

OF THE BUSINESS 

& HUMAN RIGHTS 

LANDSCAPE 
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Element 2016 2017

Publicly commit to respect internationally recognized human rights 87% 91%

Communicate human rights position to business partners 76% 86%

Disclose details of staff training on human rights 58% 54%

Report on processes to identify adverse human rights impacts along the supply 

chain
56% 74% 

Provide details on how company integrates findings of assessments into actions 33% 38%

Disclose details on how effectiveness of human rights responses is tracked 23% 12%

Provide details of grievance mechanisms 58% 59%

Share details of specific grievances raised 12% 11%R
e
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Member Company Performance in 2017
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1990s Globalization
Economic deregulation and globalization of the economy led 

to outsourcing and emergence of highly complex supplier 

networks. 

Mid-

90s
NGOs and media uncover supply chain 

issues
Journalists and NGOs unveil the negative impacts of global 

supply chains. Prominent examples include conflict minerals, 

sweatshops and deforestation.

Early 

2000s

Pioneers and early adopters
Companies start engaging on human rights, often in response to 

external pressures or unveiling of issues. Pioneering examples of 

technology being used for sustainability-related purposes. 

2010
The rise of BHR legislation
The Frank Dodd Act , the California Transparency in Supply 

Chains act, and the UNGP mark the start of legislation requiring 

to disclose human rights related information. Since then, we can 

see an explosion of hard law coming into force in countries 

across the world. 



Satellites, drones, balloons, and other aerial 

vehicles to monitor and track land, natural 

ecosystems, movement of materials and 

products.



Smart sensors, like RFID and smart dust are 

small to microscopic wireless technologies 

used to tag items giving them unique 

identification, gather data on materials, 

physical environment and natural ecosystems. 

Ultimately they allow to track and trace without 

human intervention and support decision-

making through big data. 

http://www8.hp.com/us/en/hp-information/environment/cense.html#.WtBPz4huaUl
http://www.forestlegality.org/document/stardust-tracking-technology


Phone hotlines and apps to capture 

worker voices, input and access 

information.

http://goodworldsolutions.org/laborlink/
http://www.talktospot.com/


Blockchain - mainly known for cryptocurrencies 

– is increasingly being used for non-financial 

purposes as well. It can be used to record, 

track, and verify transactions and events. The 

blockchain stores the original data and makes 

it impossible to change or delete it. 

https://slavefreetrade.org/blockchain-tackling-slavery-in-supply-chains/
https://traseable.com/
https://www.provenance.org/


Member Perspectives 

What is the main 

driver for adopting 

technology for 

human rights in your 

company?

What is the most 

prominent example 

of technology for 

value chain 

transparency in your 

company?

What is the main 

barrier to adopting 

and scaling up 

technologies for 

human rights?



Next steps

Webinar series to inform 
and learn by sharing 
experiences among 

members

Map relevant 
technologies, 

organizations and 
initiatives

Identify collaboration 
opportunities for scaling 

specific solutions



“Technology is the most important 

game-changer for human rights in 

corporate value chains.”

Step 1: At your tables, discuss and 

agree on arguments in favor or 

against the above statement.

Step 2: Present 2 arguments to 

convince people who have the 

opposite opinion. 





Inject a forward-thinking 

business voice into 

intergovernmental processes, 

governance and regulation. 

Inspire, inform and advocate 

business action

Promote partnerships for 

impact

Facilitate peer-to-peer 

learning to capture, highlight 

and disseminate solutions.

Connect companies with the 

dynamic human rights 

landscape. 

WBCSD’s Business and 
Human Rights Project

Value Impact Voice



Sign up for bimonthly human rights landscape briefings.

Bi-monthly briefings1

Take part in webinars promoting peer-to-peer learning.

Webinars2

Participate in a series of interactive human rights 
workshops globally.

Workshop Series3

Access WBCSD’s Human Rights Gateway: our online 
repository of human rights tools and resources: 
http://humanrights.wbcsd.org

Business & Human Rights Gateway4

How to engage
Sign-up, participate, host, share

http://humanrights.wbcsd.org/


Thank you

Kitrhona Cerri 
Director, Social Impact

cerri@wbcsd.org

Davide Fiedler
Manager, Social Impact

fiedler@wbcsd.org

mailto:cerri@wbcsd.org
mailto:fiedler@wbcsd.org
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